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The CMSA 103rd Annual
Convenhon is Going

Register the following company’s representatives.

Company Name Phone ()
CMSA Member Email Address
Guest Name Email Address
Guest Name Email Address

REGISTRATION:

Sessions will include: Chairman and President reports, Scholarship and CMSA Charities presentations,
Legislative review with CMSA Lobbyist Shaw / Yoder / Antwih / Schimelzer & Lange, Inc., a presentation from
the Bureau of Household Goods and Services, Van Line Panel, Military A ffairs Panel, Presentations by ATA
MSC and IAM, and other presentations. The sessions will be held over FIVE (5) consecutive Tuesdays (4/6 —
4/13 —4/20 — 4/27 —5/4) on ZOOM between 10am— 12:30pm - at a cost of $100 per participant.

CMSA MEMBER/GUEST .... $100.00 NON-MEMBER.. $300.00

Enclose registration fees with this form. Make checks payable to CMSA and mail to:. CMSA, 10900 E. 1831d
St., Ste 300, Cerritos, CA 90703. Credit card registrations may be faxed to (562) 865-2944. Call the CMSA
office at (562) 865-2900 for any questions.

() Credit Card () Check enclosed Amount $

Name on Card Card # Exp. Date

Card Billing Address

Three-Digit CVV Number

CANCELLATIONS: Cancellations made before March 31, 2021 will be subject to administrative fees plus any

incurred costs (not to exceed 50% of total fees paid). After March 31, 2021, we will be unable to make refunds.
Substitutions will be accepted, but we need to know one week in advance.
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overs Need IX...
Milburn Prints It!

——————3
It’s simple, one call to us and your job is done.

« Inventory Tape - Bar-Coded Inventory Tape - Container & Baggage Seals
- California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
Shipper’s Consent to Use of Electronic Documents and Forms with Electronic Signatures Online
+ Interstate Bill of Lading, Estimate, Order for Service and Consumer Booklets

« Our Knowledgeable Staff is always ready with Real Answers to Your Questions!
« Decades of Experience Servicing the Moving & Storage Industry

« Membership in all Moving & Storage Associations

« Internet Catalog for 24 Hour Ordering

SHIPPER'S CONSENT TO USE OF ELECTRONIC
DOCUMENTS AND ELECTRONIC SIGNATURES

: RECORD S ON INVENTORY <t
IMPORTANT INFORMATION
317401 L0 g 317401 FOR PERSONS MOVING i YOUR RIGHTS
> HIGH VALUE/BAGGAGE HOUSEHOLD GOODS AND RESPONSIBILITIES
SECURITY SEAL | (within California) WHEN YOU MOVE

W 10014  NOTE: SEAL NUMBERS TO BE RECORDED ON INVENTORY N° 10014

] R 4 Reapy r

PROPERTY OF U.S. GOVERNMENT PERSONNEL zs o . ! MOVE?
TAMPERING OR UNAUTHORIZED REMOVAL OF THIS SEAL 3 T ——
PROSECUTION UNDER LOCAL AND U.S. FEDERAL LAWS.

COMPANY NAME
ADDRESS, CITY, STATE
PHONE NUMBER

ﬁ_ Try our Bar-coded Tape!

\'4 -

800-999-6690 - www.milburnprinting.com

—
—
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BY STEVE WEITEKAMP

CALIFORNIA MOVING & STORAGE ASSOCIATION

10900 183RP STREET, STE 300 | CERRITOS, CA | 20703
o= A(562) 865-2900 | SWEITEKAMP@THECMSA.ORG
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REGULATOR

e regulator has changed from the California
Public Utilities Commission (CPUC) who had
regulated used intrastate household goods
moving for over 90 years.

The current regulator, effective July 1, 2018 is the
Bureau of Household Goods and Services
(BHGS), which oversees the regulation of
household good movers.




Regulation Basis

>
Business Regulations Chapter 3.1, Household

Movers Act Operative July 1, 2018. The state of
California code is the law which is the basis of

the MAXIMUM RATE TARIFF 4 (The Tariff) and the
rules that apply o all household goods movers.

19225. This chapter may be cited as the
"Household Movers Act.”




Regulation Applicabillity

>
corporation or person, their lessees, frustee,
receivers, or frustees appointed by any court
whatsoever, engaged in the permitted or
unpermitted transportation for compensation or
hire as a business by means of a motor vehicle or
motor vehicles being used in the fransportation of
used household goods and personal effects over
any public highway in this state. A broker, as
defined in subdivision (a), shall be considered @
household mover.




Regulation

goods and personal effects in violation of subdivision (q) shoII not
enforce any security intferest or bring or maintain any action in
law or equity fo recover any money or property or obtain any
other relief from any consignor, consignee, or owner of
household goods or personal effects in connection with an
agreement to transport, or the transportation of, household
goods and personal effects or any related services. A person
who utilizes the services of a household mover operating in
violation of subdivision (a) may bring an action in any court of
competent jurisdiction in this state to recover all compensation
paid to that household mover.




Important Nofes

“Not To Exceed"” amount set forth in the notice and the
agreement between the household mover and the consignor
shall be the maximum total dollar amount for which the
consignor may be liable for the transportation of household
goods and personal effects and any additional services ordered
by the consignor, including any bona fide change order
permitted under the rules and regulations administered by the
bureau, and agreed to by the consignor before any goods or
personal effects are moved from their location or any other
services are performed.




Important Nofes

DUl = N U/ W, | J @ O U @ = (U OOIrTATION O
your goods and personal effects and any additional services
that you have agreed 1o in writing. The “NOT TO EXCEED”
amount must be reasonable.

‘YA mover cannot, under any circumstances, withhold food,
medicine, medical devices, items to treat or assist a disabled
person, or items used for care of a minor child. A mover without
a valid permit has no right to withhold your goods for any
reason, including claims that you have not adequately paid for
services rendered.



ITEM 136 - DECLARATION OF

VALUE

Unless shipper expressly declares a value other than $20,000 for the shipment,
carrier's maximum liability for lost and damaged articles in a shipment shall be
up to $20,000 of actual cash value. AT NO COST TO THE SHIPPER - failure to list
all valuation rates on all documents will result in $20,000 free coverage.

On shipments accorded storage-in-transit under the provisions of Item 160,
separate valuation charges may be assessed for the transportation from initial
point of origin to point of storage, for storage (one time charge), and for the
transportation from point of storage to point of destination.




Valuation - continued

Note: 19248. (c) The bureau shall require all household
movers to procure and confinue in effect during the life of
the permit cargo insurance in the amount of twenty
thousand dollars ($20,000).

The example in this presentation has $30,000 ACV
valuation. Please ensure that you have cargo coverage in
place to support your coverage amount.




WHAT IS A BONA FIDE

CHANGE ORDER?

A document that addresses a change in price
based upon a material change in the facts by the
shipper.

Information not provided or changed from the original estimate

What is not basis for a change order

Job is taking too long.
Crew is tired from the job they had yesterday.
We had equipment tfrouble.




Important Information Booklet

“If your mover does not ensure you have this booklet, you are eligible for a
$100 refund from your mover.”

MAXIMUM RATE TARIFF 4 Effective January 1, 2021

ITEM 470 (Continued) ®
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

IMPORTANT INFORMATION
FOR PERSONS MOVING
HOUSEHOLD GOODS

(within California)

The Bureau has no authority to compel movers to settle claims for loss or
damage and will not undertake to determine whether the basis for, or the amount
of, such claims is proper, nor will it attempt to determine the mover's liability for
such loss or damage.

If both you and the mover consent, the claim may be submitted to an impartial arbitrator
for resolution. You may also commence a suit in small claims court or other court of
law. If arbitration or civil action result in a decision in your favor and the mover fails to
comply, contact the Bureau.

IF YOUR NEW HOME IS NOT READY

If you cannot move into your new home or apartment immediately, you may wish to
have your goods moved from your present residence and held in storage for later
delivery. For a storage period of 90 days or less, you can request Storage-in-Transit.
Separate charges will be assessed for the transportation to your new residence.
Storage and handling charges will be assessed for this service and it will be covered by
the terms and conditions of your Agreement with the moving company.

If you do not request Storage-in-Transit, or if your storage period exceeds 90 days, your
goods will be subject to rates, terms, and conditions set by the local warehouse and the
service will be under separate contract with the warehouseman and not regulated by
the Bureau.

PAYING FOR YOUR MOVE

Most movers insist that you pay in cash, by money order, or certified check; however,
you may arrange in advance for the mover to extend you credit. If the mover will accept
payment by credit card or personal check, be sure this arrangement is noted on the
agreement.

A mover holding a valid permit from the Bureau has a lien on your goods to secure
payment of the moving charges you agreed to in writing before the move began plus
the charge for any additional services you requested on a bona fide Change Order For
Services (the lien does not apply to food, medicine, medical devices, items used to treat
or assist an individual with a disability, or items used for the care of a minor child). Once
you pay these authorized charges, the lien is extinguished and the mover must release
all of your goods. If the driver requires payment greater than the authorized charges,
you should contact the mover about what may be an overcharge. If the matter cannot
be resolved to your satisfaction, call the Bureau for assistance at 1-833-488-2327.

MOVING CALIFORNIA SINCE 1918



Legal Disclaimer

CMSA Antitrust Guidelines.

« The rates reviewed In this presentation are
examples only and generally represent MAX
4 maximum rates at the time the slide was
developed.

 There will be no discussion about rates other
than the examples given.

CALIFORNIA MOVING & STORAGE ASSOCIATION



Estimating Cost of Services
Local Move & Long-Distance Move




BASIS FOR CARRIER'S ESTIMATED COST OF SERVICES « THIS IS NOT A CONTRACT COMPLETE THIS SIOE FIRST. AFTER COMPLETION OF CUBE SHEET, GRASP BOTTOM STUB AND PULL TO REMOVE CARBONS
TURN FORM OVER AND COMPLETE OTHER SIDE. NO CARBOA NECESSARY WHEN COMPLETING OTHER SIDE

O Steve’s Moving & Storage CALT-7001

o Steve’s Best Mover o TriStar Transport
1 CMSA Rd., Big Town, CA 90703

TABLE OF MEASUREMENTS

wee JONN SMith sroneno. 310-867-5309

BILLING ADDRESS BILLING CONTACT
MOVING FROM 123 Main St., Anytown, CA 90101 REGION O DATE OF PACKING __1/21/2021
MOVING TO 456 Broad St., Los Angeles, CA 90046 REGION O DATE OF MOVING __1/21/2021
SECOND PICK-UP OR DELIVERY DELIVERY REQUESTED _1/27/2021
X LOCALMOVE __[J LONG DISTANCE MOVE [ PIECE MOVE Q) sTORAGE A pack () UNPACK
SR_| | CNK_| SR__|SNR | -
Helpers {No)) v SIT Monthly Storage Charge v [TRES ] +
liance Servicin, v SIT Moving into Warehouse v 1" £l ! w0
levator At Origin v SIT Moving Out Of Warehouse v T T 1
levator v SIT Wareho v L Ly
ghts (No,) v SIT Warehouse Wrapping Of Fumigating v L2 | © (]
Fights At Dstnaton (to) v St Senvcs A Orgn v TR = teommmne i
Hoisting Or Lowering At Origin v Shuttie Service At Destination v oy &
Hoisting O Al Destination 2 Of items 2Bed Sefs v "=
t Origin (No)) v Of ltoms. 2Bed Sefs v ] ol
i (No) v & 1 Person v
Spilt Delivery v /an & 2 Persons v = > B
ckup 7 Promium Labor v )
Material Delivery/Pickup v :xpedited Service v 1 « )
Packing Material Local Distant v Sulky Article(s) (No) 1 v | s | w =
Packing Labor: Hourly v/ By Unit sipment Required _Piano Board v I T I | {
Labor: Hourly By Unit v Overtime Packing Labor 1 . 1 t t
SNR CNK = Condition Not Known ___ SIT = Sit in Tranait i s s ! ! +
Giages © Be Paid By ® Cash O Check [ Certified Chock ) Money Order ) Credit Card [ Approved ] _ | | .
s

- ks TRANSPORTATION VALUATION OPTIONS STORAGE IN TRANSIT VALUATION OPTIONS 11| m
s L 50¢ Per pound pet artca - No adisonal cost Actual Cash Vaiue @8 <19 per $100 of Dectared Value.

([ ]
p 10 520,000, or as ==t
Gocared by the shoper. ST rcusei casn v @ 5 -75 e 5100 of Doctares vaioe Full Vakie @ § 225 e 5100 of Dectared vaioe
Shement v 30,0000 SRR i vaie 0 5 150 ser 100 of Doctared Value Deduciwie [T s2s000 [T ss00.00 TE
Oeaucte  [EE_) 825000 [ s50000 e
1am in 1o way obligated to have the above named carrier perform any services. | roquest only the services and items listed on this document be considered in determining the estimated cost
that charges will be made for meﬂzﬁibmmmvmmmammmmmmm. [ 38

| understand that additional
'wmmmmummumn%ammw&'x

S e i s NTE - o=
Number of Articles to be moved | 156 Number of Rooms to be Moved 6 Total Number of Packing Containers to be Supplied by Carrier[ 50 |
ESTIMATED COST OF SERVICE
LONG DISTANCE MOVING LG Mo 172 4 10 L
Tarit Total Cu. FL Mics Estimate of Hours: Load __5__ Drive (x2) Ur;ﬂﬂ 4 row 10w t
Moving estimated hours for van and
S s RIS 5 men at_302.70 per hour s 3,027.00
No. Fiights at por 100 bs. § F— 2 No. Figits .
No. Long Cany Fiights at__ per100ibs.$ —{ Bridge or Ferry Tols (Estimated) .8
Hoisting/Lowering $ Hoisting/L $
Extra Picl (circle one) (OTHER SERVICES $ © »
Haul to - from Storage-in-Transit ___ hours (OVERTIME HOURS s
Storage-in-Transit-Charges: Valuation Charge B Ldo-U0 o
First Day Ibs. at ¢ per 100 1bs. § PACKING AND UNPACKING 2 EstimatedCost $ \ > I =
ABOR, , Estimated packs ! ! }
EachAddiionaiDayat ___________ ¢per100ms.porday$ | o e E”M.,,.\ 57.80 wmm:s 924.80
X S ke o 1 o=
Storage and Warehouse Handiing Ibs. @ $ ; o
Piano, Type Organ, Type S Ibeivery of packing materil ... SR s [
Appliances to be serviced s Estimated Cost 5 4,578.50 TH D
Valuation Charge: (see bass) s LOCAL MOVING $ s | =
a ' | PEAM. STORAGE VAULT CHARGE : N s =i = =
Doy Ao 2 LONG DISTANCE MOVING ...ttt SRSy
Ofwx: Sardoes ¢ P ANDIOR MATERIAL s
ESTIMATED COST §. SALES TAX 9% s 5 L )
TOTAL ESTIMATED CosT § _5,479.54 =
Amount Total Cost EXCEEDS Charges Under Maximum Fixed Rate § 0 | =1 I T
MATERIAL AND Nateria T Packing Unpackng | | e
wwromce [ ov [ v | o Lo [ o | o oo [ o [ o0 f e e e~ =] ‘
Dieh Pocis or Barrels 15 35.86 | 537.90\15 | 31.65  474.75 15.45 L | | |
Carcos over 1 1200, 5 8.58 | 42.90 7.70 | 38.50 | \ 3.65 | e |
Carons over 36 ... 10 12.98| 129.80 11.55| 11550 \ 5.55 L 1.
e 15.83 15.90 \| 675 el | [ [ | " n o
Cartons over o . 18.11 18.30 7.65 | | L «
Catons o120 1. 20.68 ‘2_1 .00 8.60 [ il N2 S| o 5 am
Wardrobes . 15 19.75| N/A 'Iy‘ 5.35 |230.25 | | | YT 2 |
PR——— 9.08 = MAILING ADDRESS: T I 3 = L se
e .t 15.08 Appigable 420 = o al=h =) | )
[P 18.30 10 4 [ N I [ = a0 o e ne
Mattress Ctn. King 16.15 10.4 4
[ S— 26.65 16.55. 6.95
:::, 5 31.19 /11595 | 5 27.20| 1%%.00 ‘13m o - = r—— % | s vy
Crate, Sae. \ 275
Tt 828.55 | warwaes 99500 Wrewimaws 0 NEED PIANO BOARD
IMPORTANT NOTICE: T ACTUAL CHARGES FOR O EXCEED THE ANOUNT ¢ SPECIAL INSTRUCTIONS/REMARKS
1 y of your
NOTICE TO ESTIMATOR: ! 15 mandatoy to e cubic foolage fo each arice at ot lss than that shown on the Table cf Measurements and Esimate and the tnai cubc footage be
= ! m saven 10 determine the total approximate weight for determining the charge under maximu fixed rate.
== T0 BE COMPLETED BY CARRIER v T0 BE COMPLETED BY THE SHIPPER:
= Ave Masimum Rates t0 be exceeded on tis move? __YES. NO. ¥ 1 charge to be e Masimum Rae? ves____ wo_ v
—— ¥ fyes, by il charges excegg W-
— P e DATE OF 8/3/2018
MOVING CALIFORNIA SINCE [ 918 THIS SIDE TO BE COMPLETED ONLY AFTER REVERSE SIDE IS COMPLETED AND CARBONS ARE REMOVED h




Why the Basis for Carrier’s

Estimated cost for Services

Protects and informs both the shipper and the
mover

Provides needed information for dispatch and
crew

Provides a solid basis for change order if
needed

CALIFORNIA MOVING & STORAGE ASSOCIATION



BASIS FOR CARRIER'S ESTIMATED COST OF SERVICES » THIS IS NOT A CONTRACT COMPLETE THIS SIDE FIRST. AFTER COMPLETION OF CUBE SHEET, GRASP BOTTOM STUB AND PULL TO REMOVE CARBONS
TURN FORM OVER AND COMPLETE OTHER SIDE. NO CARBOA NECESSARY WHEN COMPLETING OTHER SIDE

O Steve’s Moving & Storage CALT-7001

o Steve’s Best Mover o TriStar Transport
1 CMSA Rd., Big Town, CA 90703

TABLE OF MEASUREMENTS

wee JONN SmMith sroneno. 310-867-5309

BILLING ADDRESS BILLING CONTACT
MOVING FROM 123 Main St., Burbank, CA 91505 REGION O DATE OF PACKING ___1/21/2021
MOVING TO 456 Broad St., San Francisco, CA 94124 ReGion O DATE OF MOVING 1/21/2021
SECOND PICK-UP OR DELIVERY DELIVERY REQUESTED 1-27-21 fo 1-30-21
— O rocaLmove X LONG DISTANCE MOVE [ PIECE MOVE ) STORAGE A pack [ uNPACK
SERVICE SR_| | CNK_| SERVICE ____ SR__|SNR |
Heipers (No) v SIT Monihly Storage Charge v
iance Servicing v SIT Moving into Warehouse v
levator At Or v SIT Moving Out Of Warehouse v
levator v SIT Warehot v
ights (No.) v SIT Warehouse Wrapping Of Fumigating v
o Flights At Destination (No) v Shuttie Service At Origin v
Hoisting Or Lowering Al Origin v Shuttie Service At Destination v
Hoisting O At Destination v Of items 2Bed sefs Y
{ Origin (NoJ) v Of items 2Bed Sefs v 2=
i (No) v & 1 Person v
Spiit Delivery v /an & 2 Persons v = 1 =S
it Pickup v Promium Labor v ! ! !
Material Delivery/Pickup v xpedited Service il BT T
Packing Material Local Distant v ulky Article(s) (No) 1 v I 5 | w =
Packing Labor: Hourly By Unit_v/ Jpment Aequired__ Piano Board v 1 B t
Labor: Hourly By Unit v Overtime Packing Labor 1 . {
SNR CNK = Condition Not Known __ SIT = Sit In Transit (TR |
g.rl\g:gas to Be Paid By: X cash check [ Certified Check [ Money Order () CreditCard [ Approved ) m | -
s
- kS TRANSPORTATION VALUATION OPTIONS STORAGE IN TRANSIT VALUATION OPTIONS 9| m | | [ I
15520000, or 8% = 606 Per pound per artic - No addonal cost Actual Cash Vaiue @5+ 19 jer $100 of Declared Value.
daclared by the shoper S rcuseicasn v @ 5 -75 e 5100 of Doctars Vaioe Full Vake @ § 225 pec 100 of Dectared Vaive
Shemen e« 30,0000 R s Ve © 1.50 ser 100 of Doctarsd Value, Deductole [T s2s000 [ s00.00 o=
e eguctve [N s250.00 [ $500.00 Iniato
ln:mmmmhmummmmqmlmmnmmmwuu be considered in llbml'h.lbmlhloﬂl
understand that additional charges will be made for any additional services requested mmmlmmamdmmmnm ‘entitied, | 33
MAPORTANT DFORMATION FOR PERSONS MOVIG H 600DS." X S E
. Sgrause of Srpger or Sheper's Represantatve NOTE Date I £
Number of Articles to be moved | 156 Number of Rooms to be Moved 6 Total Number of Packing Containers to be Supplied by Carrier[ 50 |
ESTIMATED COST OF SERVICE
LONG DISTANCE MOVING LOCAL MOVING | s
Tart MAX 4 Towcu.f. 1717 Mies _ 382 |Estimate of Hours: Load ____ Drive (x2) _____ Unload Total ____Hrs. t
Est weight 12,000 ps ot 52.45 par10mss  6,294.00 | HIME.——————lopitr Wi __——_____
No. Fiights per 100 1bs. § == "'"",,m el :
e e L TR S S hts.
No. Long Cany Fiights 1 m_]&__p«!oous _186.00 | Brcgeor Fery Tos (Estrated.. e 7
Hoisting/Lowering s s
Extra Pic (circle one) s OTHER SERVICES s CRE)
Haul to - from Storage-in-Transit ___ hour P e S| HOURS $
Storage-in-Transit-Charges: Valuation Charge A — o
First Day tiu ¢pori0oba. § PACKING AND UNPACKING Estimated Cost 5 995.00 7 I =
LABOR, 3 mated _____ packel -
EachAddiionalDayat ____ ¢peri0Obs.porday$ | RS o owkiones E"'m‘m wmmho:s
Warehouse Handling Ibs. at € per 100 bbs. $ oack, astmaed z olbed DG NOOM
Storage and Warehouse Handiing Ibs. @ s P s R b
Pano, Type  Baby Grand  organ, Type s 85.90 | peiivery of packing material s I I | [
Appliances to be serviced Washer $ 14.45 Estimated Cost § TRE) | |
Valuation Charge: (seo base) _$__225.00 |LOCALMOVING s [ =1 | B B
# !, | PERM. STORAGE VAULT CHARGE : s =i m | | LR
Soe A 2 LONG DISTANCE MOVING s 680535 } | Jpeg | | ]
{2 g $ AND/OR UNPACKING MATERIAL .. i 8 1,162.80 |
ESTIMATED COST §. SALES TAX 9%. s 104.65 1 2 | {
ToTAL EsTmaTED cosT §  9,067.80 = I | |
Amount Total Cost EXCEEDS Charges Under Maximum Fixed Rate  $ da
MATERIAL AND (] Packng Unpackng | | il i
wromce | o T re [ fov [ o | o | [ [ o0 s s | ‘
Dieh Pocis or Barrels 15 35.86| 537.90| 15 | 31.65  474.75 15.45 YDl Sty V= |
Carcos over 1 1200, 5 8.58 | 4290 | 5 7.70 | 38.50 | \ 3.65 | e |
cesoncreen | 10| 12.98]129.80] 10 | 11.55]115.50 \ | 5.55 T i I
Cartons over 4 12 cu. . 15.83 15.90 N\ 875 | . | | 1O o s
Canons over 6 . 18.11 18.30 7.65 | | | | Ui ¢
Catons over 617204, 20.68 21.00 8.60 | \ s Toma N e
Wardrobes . 15 19.75/296.25 | 15 | 15.35| 230.25 | [ | oTa 2 [ T2 [0
PR——— 9.08 585 MAILING ADDRESS: T T TONE o Cae
Matress Cn. Doukie.. 15.08 4.20 | I | v SN OOL S » | s
Matess Cin. Queen 18.30 4 | R | |l 2 13 iy
Matress Cin. kg 16.15 10.45 4 .
Vot O G ... 26.65 16,55 6.95 |\ ¢
- 5 | 311911595 5 | 27.20 136.00 1.80 \\ = . e e o remy g ey e
e, S = DEPOSIT: Lo 3
ot 1,162.80 | merenss  995.00 Touw Unpasting s 0 % NEED PIANO BOARD ARTICLES MOT TO 8 RIepes
IMPORTANT NOTICE e ACTUAL CHARGES FOR T EXCRED THE AT OF SPECIAL INSTRUCTIONS/REMARKS
1 y of your ™
noncsmEsnmmn-nismwmmwmmmnmmmmmmnmmmmmmnmmmm
saven 10 determine the wmmmmmmmwmmmmmwm
== T0 BE COMPLETED BY CARRIER TO BE COMPLETED BY THE SHFPER:
= Ave Masimum Rates t0 be exceeded on tis move? __YES. charge to be e Masimum Rae? vEs____ wo_ v
H S
2 = oareoF 1/21/2021
MOVING CALIFORNIA SINCE [ 918 THIS SIDE TO BE COMPLETED ONLY AFTER REVERSE SIDE IS COMPLETED AND CARBONS ARE REMOVED e




Not to Exceed (NTE)

effects and additional services may not be
preprinted on any form, shall be just and
reasonable, and shall be established in good
faith by the household mover based on the
specific circumstances of the services to be
performed.




Procedure Permitting a Household

Mover to Deviate from Maximum Rate

which any household mover may charge or collect a greater rate than the
maximum rate established under this chapter.” B&P Code §19253.2 replaced

PU Code §5193 that referred to, “specific procedures approved by the
commission in its Decision 92-05-028."

The elements: (1) After an inspection of the shipper’'s goods, (2) no less than 3
days before the scheduled move, (3) the carrier provides the shipper, (4) @
written estimate, (5) in MAX 4, Item 108 compliant form, (6) that indicates that
the rates exceed the maximum fixed rates (7) and show by how much.




MAX 4
Tariff
ITem

il

MOVING CALIFORNIA SINCE 1918

MAXIMUM RATE TARIFF 4 Effective January 1, 2021

ITEM 465 *
IMPORTANT NOTICE ABOUT YOUR MOVE

IT IS VERY IMPORTANT THAT YOU ONLY AGREE TO A "NOT TO EXCEED"
AMOUNT THAT YOU THINK IS A PROPER AND REASONABLE FEE FOR THE
SERVICES YOU ARE REQUESTg\Ig 845 g\lOT TO EXCEED" AMOUNT THIS
MOVER IS REQUESTING IS $_ 9, 80. to perform the following services:
All services listed on esfimate and ifems l‘l)sqrec{non cu%e s?nee’f.
Excludes oo fems led s not movina.
IF YOU DO NOT AGREE TO THE "NOT TO EXCEED" AMOUNT LISTED OR THE

DESCRIPTION OF SERVICES, YOU HAVE THE RIGHT TO REFUSE THE MOVER'S
SERVICE AT NO CHARGE TO YOU.

If you request additional or different services at the time of the move, you may be asked
to complete a Change Order which will set forth your agreement to pay for additional
fees for those newly requested services. If you agree to the additional charges on that
Change Order, those charges may be added to the "NOT TO EXCEED" amount set forth
above. If you do not agree to the amounts listed in the Change Order, you should not
sign it and may refuse the mover's services.

A mover cannot refuse to release your goods once you have paid the "NOT TO
EXCEED" amount for the transportation of your goods and personal effects and any
additional services that you have agreed to in writing. The "NOT TO EXCEED" amount
must be reasonable.

A mover cannot, under any circumstances, withhold food, medicine, medical devices,
items to treat or assist a disabled person, or items used for care of a minor child. An
unlicensed mover has no right to withhold your goods for any reason including claims
that you have not adequately paid for services rendered.

For additional information or to confirm whether a mover is licensed by the Bureau of
Household Goods and Services (Bureau), please call the Bureau at 1-833-488-2327 or
check the Bureau's license lookup on www.bhgs.dca.ca.gov.

| have completed this form and provided the consumer (shipper) with a copy of this

notice. - s
Signwfw, baes 1/21,2021

| have been rovided with a copy of this form.

sancs Ut Swith aes 1/21,2021




COMBINED AGREEMENT FOR MOVING SERVICES AND FREIGHT BILL
O Steve’s Moving & Storage CALT - 70010 /232021 —
15172001

122202]
° o Steve’s Best Mover o TriStar Transport  necose
< Iq q Iq 1 CMSA Rd., Big Town, CA 90703 ___LZZL]-J.LZ‘?/N
TKENEY:__ OVYY
O I < ! mmmm
AUTHORRE YOU 70 MOVE, SHIP, PACK, STORE ANDJOR PERFOAM THE SERVICES HEREW.
FROM n Smi LISl John Smith
123 Main St. . NO. 456 Broad St.
Anytown, CA 90101 Los Angeles, CA 90046
( ‘ r O n T

ADD'L PICK UP ADDRESS ADD‘L DELIVERY ADDRESS

orenzo 8 ]
ven 0. 21 & 30 _16_TOTALHoURs @ § 57.80 i | 924 80
Gold Watch (Omega !ﬁm_!ﬁl 80
_—-
No other items in excess of $100 _-
perto. 1

IS | ]
ONSUMER PHOTECTIONS AND/OR WAIVERS 1{1-3 00
IT Ih 0| In _

he iles o e Galormia Pubic Utites Commission, Lefore you

o G m.......’:'
= T mﬂnmnmbm
{ AVE BEGENED THE IMPORTANT INFORMATION BOOKLET

EREN VICES

T8 GEUC e st an “Asemant or Moying Servcas b ssuna o you by thecarir _-
13 v, Sccas on short owce (esa ihan 3 days): You mey miso chossate|
wmlwmmmmggmgnﬂm%m)
; O R
+ Did you choose to waive this requiroment ontirely?  Yes___ No.JS’_ O | N
* Was the moving date agreed to between you & the

any)
cartier less than 3 days prior 10 the day of the move? , Yos____ No.JS_ -
Ploasa Print Shippers Names h 05
Shippors Signature: m.8818
o e T 1A 10 A AT oo o [ Mg e [ O
wsrmmesmmomrmnmmmmmwormmm T06EPADBY X CasH O ohieck O CEATIFIED CHECK O MONEY 0RDER 0 CREDIT CARD O APPR. BILLING
H“‘ Mmh-(!lcvhtmﬂbmmbsuw
3. hcwes et i Ths g com b o gl e e G cuts s il i, T il ot 0 o .
o o, e s of g, 5 08 i ol et of ke by o Ve e g
o mmumm-mmmmwp\quwum—;
s Dakow, in his o7 her, own handwriting, another valve. You may
'OPTIONAL: Minimum valuations based on weight
per pound valuation minimums
5.0.75 persi00 3 not applicable
$._.._.perpound
51.70 pors100 S per pound
50.45 persion

50.25 persin ém ; 5.0.05p0r 5100 e 1/21/2021
| THE BACK THEREDF, 12ail bo| o)

s, gt i s, O W
_d—-\u—-—u-unn—nn—-u-‘-uu—nn— DELVERES ARE G0, wiess sterwes ey spcifed.

X Ea MENT FOR COMPANY

MOVING CALIFORNIA SINCE 1918 HOTIE: Paase nspast you gocds prowaly.Clalm fo any ot or damaged Qoo muat 5 fled i e Carre In wrlng.
mmnnfn!malsnulllmwncmmmmmmmwwmmmmmsmulsmmmmmnmnmmcmsxmmmmuntwmn

3 Pamase Ml Coon Enrm 908 Rav 104

il




Combined
Agreement

Neolgle
(Front

il

MOVING CALIFORNIA SINCE 1918

Dis’ronce

COMBINED AGREEMENT FOR MOVING SERVICES AND FREIGHT BILL
O Steve's Moving & Storage CALT - 70010 8808
o Steve’s Best Mover o TriStar Transport 3%6 8
1 CMSA Rd., Big Town, CA 90703

‘SHPPER IS REQUESTED TO READ THIS DOCUMENT CAREFULLY, INCLUDIVG TERMS & CONDITIONS ON REVERSE SUE SEFORE SIGRIRG and sk fo an explonston of il nof cleet o nconslstant i any previous oprseriation. TH15 Wil CORPIRM NSTRUCTIONS AND
SERVICES HEREIL.

AAUTHORE YOU T0 WOVE, SHIP, PACK, STORE ANDJOR PERFORM THE
FROM n TO John Smith
123 Mam St. . NO. 456 Broad St. . NO.
Burbank, CA 91505 San Francisco, CA 94124 PHONE 415-467-5339

ADD'L PICK UP ADDRESS ADD'L DELIVERY ADDRESS

nmsmwmmmw-w.-uv [] Yos [ No

it P e

217 - 101 mmmm}--m- [16.55]
[ s | o | N

o

Wunmm

HOURLY RATE

En--;_ DELIVERY / PICK-UP OF CONTAINER @ $ [ ]
™  Joww JO&  |" " PACKERSNAME | HOURS | DATE | |
M'IEE— [Emesto [ [ 8/8 |

' “H_ i LT
oo e TOTAL HOURS @ $

-

Gold Watch (Omegal lﬁm_-
_.ﬂ 5

No other ifems in excess of $100 | | EXTRAPICK-UP OR DELIVERY ]

| EXTRAPICKUPORDELIVERY |
lperlb. 1| weignt 12000 m055245 Per Cwt._| 6294 |00
. | FightCharge . | 186
ONSUVER PROTECTIONS ANDIOR WAIVERS vuuxnon CHARGE |_225|00
&L IO oo it - 1

he iles o e Galormia Pubic Utites Commission, Lefore you

scoontanos
mﬁn.:ﬂm"m“mm Baby Grand Piano
S 8818
o | Sales Tax on Packing Materials
. - ]

Ihe CPUC requires that an mmhrmngwulmnmpuwnm
Eangethant 10 o Sctas o short Towe (esa han S Gays): You may siso cheosate|
o . % any e prot 1 e move.
A O | I

« Did you choose to waive this requirement entirely?  Yes. No S

* Was the moving date agreed to between you & the any)
cartier less than 3 days prior 10 the day of the move? , Yos____ No.JS_ | ToTALCHARGES ON CHANGEORDER | |
Ploasa Print Shippers Names h 9067, 80
Shippors Signature: DaeB-8-18| NOWRTIENVISUALESTMATE O TOTALPAD | 9067/ 80
AR e T ] CT T S ——————
mmmm PO TO U TAGRORRRTION OF ScH PROEETY.TE T06EPADBY X CasH O ohieck O CEATIFIED CHECK O MONEY 0RDER 0 CREDIT CARD O APPR. BILLING
H“‘ Mmh-(!lcvhtmﬂbmmbsuw
3. hcwes et i Ths g com b o gl e e G cuts s il i, T il ot 0 o .
o o, e s of g, 5 08 i ol et of ke by o Ve e g
o mmumm-mmmmwp\quwum—;
s Dakow, in his o7 her, own handwriting, another valve. You may
'OPTIONAL: Minimum valuations based on weight
per pound valuation minimums
5.0.75 persi00 3 not applicable
$._..porpound
51.70 purs100

50.45 pers100

s, gt i s, O W
u-u-nu--—n-ann—n-nu--u

=
of shpmart ML DELVERES %  ttarwia ey |
X Ez MENT FOR COMPANY

NOTICE: Plaase inopasct your goads promally. Claims for any lost or dumaged gocds must bo fied with the Carrier In writing.
mmnnfn!malsnulllmmcmmmmmmmwwmmmmmsmulsmmmmmn EVEN THOUGH ¥OT EXPRESSLY SET FORTH I THE AGREEMENT.
3 Pamase Ml Coon Enrm 908 Rav 104




Addifional charges?

Why are you separating from the linehaul?
Have you disclosed in all communication — verbal and written?

Until recently, the only charge that we have seen as not being
disallowed by regulators has been a reasonable Fuel Charge
(NOT a Fuel Surcharge). Unfortunately, we have seen rejection of
this charge recently. It was never on the books, only a verbal
agreement since 1996. Based on some current staffing issues at
the Bureau of Household Goods and Services it is our perception
that advocating for allowing this now would result in a firm NO
and would negatively impact any chance of correcting in the
future.

ATt this fime we must advise members to build it into their rate.



CDS MOVING EQUIPMENT, INC. 1 (800) 225-3659

CHANGE ORDER FOR SERVICES
O Steve’s Moving & Storage CALT-7001

o Steve’s Best Mover

THIS DDy
CONTRACT IO % 7 UL=Unioacng
XeTons O o

< h O n e 1 CMSA Rd., Big Town, CA 90
THiS VILL CERTIFY AND ATTEST THAT SRIPPER OR SHIPPE REPRESENTATVE A "SHOWN ON AGREEMENT FOR MOVING SERVICES AND BILL OF
LADING ATED (CARRIER'S NAME) REQUESTS
DELIVERY INSTRUCTIONS e fcxl'."p['.?ﬂ'-"&%ﬁmaum P et in]_|

WITH
ADDITIDIM ERVCES AND CHARGES AS INDICATED ON REVERSE OF THIS FORM. THIS DOCUMENT ISSUED AT
FROM
b Gompary s ey alorod 0 w1 r mu e A crrge w5 g o i m

222?:135.9.“25;‘52, e e e it s e i i, S RIALS [@y. | Rato oy [ Rae | AMOUNT

sy Dlshpack (not over 5 cu.f
Name of — o LT
Bill and Notity Address

- 4 1/2 cu. ft.

DESCRIPTION OF ARTICLES [t m s A?‘mnwrw Ol6cu. it
Does Shipper Request Advice of Weight and Charges?  [JYes [ No

Mattress: Singie
Tariff applying to this shipment is PUC MAX 4

[T EIRGTN AoP | toooe | 2000me] 5000 5000 | aroos: Ooue
(Bet. Points Named) _
Min.Weight | Miles | 12000 ibs. | 16000 Ibs = ——=———— |0

Mirror Cartons

Long Can Per cm Extra picku mns«smm Rate
to document a S £ [
other than ground floor ¢ Adi Chg. | Batvery s ca |3 oW |Crates

HOURLY RATE: JEX) 1 Hour Additional helpers if

requested minimum chg

[ |

:

material change by the e
E)

PACKING Fer e N
shipper in the job that |
UNPACKING = ——| Sales Tax % Coun
. °ore - o L Rt -INo. of Packers [ Origin [] Dest. TOTAL PACKING
justifies a change in price. o Y T
i i il Overtime Hours @ § Per Hr.

Extra Man ( Hours @ $ Per Hr.
APPLIANCES to be serviced If none write “NONE"
EXTRA PICK-UP OR DELIVERY

ment it agply 3t cariers s 1% |HOISTING / LOWERING

Gross Wei Lbs. Tare Wt. Lbs.
Net Weight Lbs. @ $ Per Cwt.

Flight Charge/Long Cars
¢ Per Cwt.

VALUATION CHARGE

ESTIMATED CHARGES $

[08E PADBY [ CASH [ CHECK ) CERTIFIED CHECK L) MONEY ORDER [ CREDIT CARD [ APPR. BILLING
TOTAI

| understand that | may be required to pay for the services requested above at time of delivery. These charges are in addition to those charges set forth on the ESTIMATED COST OF
EE"RWCiSedCamer is not required to extend credit in the amount of the charges accrued for the above additional services. | have read this contract and agree with the provisions herein,
recei

NDS THA
RMITTED TO PRO\

!

Shipper or his Representative

MOVING CALIFORNIA SINCE 1918




WORK ORDER

ADDITIONAL SERVICES REQUESTED

Change
Order Form
Back

AMOUNT SERVICE AMOUNT

Overtime packing labor

SIT storage charge

SIT storage charge

| SIT move to warehouse

SIT move from warehouse |

SIT warehouse handiing

| SIT warehouse wrapping or fumigation

| Shipment valuation $

H ng at origin
L

destination

Valuation Cl
| Shul

destination

(No.)

items |

(No.) v of items |

plit delivery Van & 1

Split pickup % " [Van&zmen

Packing Overtime or Premium Labor

Expedited Sy:rvl‘:tr*

or: Hourly a5 By Unit Bulky Article(s) (No.)

acking labor: Hourly By Unit 5 Other (Describe)

TOTALS | TOTALS

ADDITIONAL ARTICLES TO BE MOVED

CuRt

R | Per P

Cu
t.

T | ARTICLE - [ == = ARTICLE [

- — ‘ TOTAL CUBIC FEET

"APPROXIMATE ADDITIONAL
WEIGHT IN POUNDS
- = — = e — - - @ 7 Ibs. per cu. ft.

—
CALIFORNIA MOVING & STORAGE ASSOCIATION

MOVING CALIFORNIA SINCE |9 18




Carrier’s Lien
(hon-payment at time of delivery)

Failure of shipper to pay at Carrier’s Lien for the
time of delivery. amount of the NTE




Master
Agreement
(Page |

This example
1S O & | but o
Master
Agreement

can be used
for HHG.

MOVING CALIFORNIA SINCE 1918

il

S~

CALIFORNIA MOVING & STORAGE ASSOCIATION

MOVING CALIFORNIA SINCE 1918

O & I MASTER AGREEMENT

This Master Agreement issued on ]/2]/202] , is between

Steve’'s Moving & Stora , whose principal address is
i , hereon to be known as the
Carrier whose CAL-T n er is /001 and

Big Repeat Customer Inc. , whose principal address is
_ 369 Elm St., Anytown, CA 2010

1hereon to be known as the Shipper.
The intent of this Master Agreement is to establish a document that
will:

I. Pertain to all moves of offices, factories, and
manufacturing, or storage facilities including furniture
and equipment that the Shipper will instruct the Carrier to
move.

II. In the case of office or commercial relocations, this agreement

eliminates the
need for the Carrier to complete and present for signature(s)
each day of work and/or individual orders.

The rates that the Shipper and the Carrier have agreed to are as
follows:

SERVICE S/T/$HR O/T/$HR

Van and One $112.90 $144.60
Van and Two $181.35 $244.55
Additional Man  $ 65.05 $ 94.85
Pack/Unpack

Per Man $ 72.45 $106.80




Master
Agreement
Page 2

MOVING CALIFORNIA SINCE 1918

Page 2 Master Agreement

Packing Material Prices will follow:

ITEM PRICE ITEM PRICE

Dish-Pack 35.86 10 cu. ft. 19.75
<3 cu.ft. 8.85 Corrugated

3 cu. ft. 13.35 Container 31.19
6 cu. ft. 18.11

Transportation Rates based on mileage will be provided at ]()09%

Packing Labor Rates (hourly or by unit) will be provided at ]0096

Accessorial Rates which include, but not limited to long carries,
stairs, bulky articles, storage in transit, etc., will be provided at

(o)
The following items are to be specified on the Freight Bill for each
move to be ordered by the Shipper prior to each move:
L, Date move is tendered.
2. Date and time service is requested (service date).
Name (s) of consignee(s).

Name (s), address(es) or telephone number(s) of party or
parties to be notified.

Points of origin and destination.

Description of the transportation and accessorial services
to be performed (including the number of drivers, trucks,
supervisors, etc. to be provided).

Name, address and telephone number of a person to whom
notification will be given when the Carrier is unable to
pick up or deliver a shipment as committed.

Preferred delivery date or the time period within which
delivery may be expected at destination.




Page 3 Master Agreement

M O S -|-e r The valuation for each move ordered by Shipper will be

pound per article, the rate/charge for which will be none.

Note: If Shipper requests a higher valuation, the rate will be

/ \g r( 3 E 3 I I I 6 3 I I-l- The Shipper will pay the Carrier for the services rendered in the

following manner: Upon receipt of Carriers invoice, payment will be
released within thirty (30) days.

I O g e 3 Big Repeat Customerinc. Steve's Moving & Storage
Shippers Name Carriers Name

John Smith Steve Weitekam

Shipper’s Agent (name) Ca(rr’ig',aepresent %{“ﬁ)

ﬁ%ﬁ’m

Uokn Swith

Signature (Shipper’s Agent) Signature (Carrier Rep)

1/21/2021 1/21/2021

Date Date

MOVING CALIFORNIA SINCE 1918



Office Bill of
Lading Form
Fronf

il

MOVING CALIFORNIA SINCE 1918

SHIPPER
ADDRESS
cITY/ST/ZIP
CONTACT
PHONE _

Shipper is requested to read this document before signing and ask for an explanation of anything * Not exceeding
not clear or inconsistent with any previous representation. The consignor's signature on this doc-  » A dectared amount as §. of Actual Cash Val

- -~ -
MILBIN PRINTING INC., 1280 MOTOR PARKWAY, HAUPPAUGE, NY 11748 (631) 582-8900

OFFICE MOVING BILL OF LADING
OVE ORTE
SITE START TE:

CONSIGNEE
ADDRESS
CITY/ST/ZIP

UP=Unpacking X=Time Out For.

VALUATION
per pound per article

ument will authorize the casrier to move, ship, o store the goods refemed to below, or on a sepa- Which an sxided cherge s requied,

ato inventory made a part of this
o the Consignee’s addros:

The shippers agrees or declared value of the shipment transported hercinunder will be:

SALES TAX

TOTAL PACKING MATERIAL/EQUIPMENT RENTAL

CUSTOMER AGREES THAT TITLE TO ALL PACKING MATERIALS AND OTHER PROPERTY SOLD TO CUSTOMER PASSES TO
CUSTOMER PRIOR TO THE TRANSPORTATION OF SUCH PROPERTY TO THE CUSTOMER BY GARRIER.
It is agreed that this document, WHICH INCLUDES THE CONDITIONS PRINTED ON THE REVERSE, shall be binding and valid, B0 GOLLRET
h ci ige, other than storage-in-transit, the Warehouse Recaipt, when issued shall constitute the contract of =

the carrier and the shipper. ALL DELIVERIES ARE C.0.D, UNLESS OTHERWISE CLEARLY SPECIFIED

Origin:
Customer Signature:

Carrlers Signature:

Destination:
Received by consignee in good order unless otherw

© Copyright 2000, CALIFORNIA MOVING & STORAGE ASSOC/MILBIN PRINTING INC.,

(initial)

protection for

(Initial)

documentation, from the above shipper location (Consignor) oA ol maiotnb A8, of Full Value protection for which an
subject to the conditions cutlined on the reverse of this document
added charge is required.

Qinitial)

AMOUNT

Simplified form:

Recommended for non-
regulated work.
Office — Industrial —= Moves on

Premises



NON-NEGOTIABLE WAREHOUSE RECEIPT AND CONTRACT
Warehouse Receipt
O Steve’s Moving & Storage CALT-7001

o Steve’s Best Mover o TriStar Transport
1 CMSA Rd., Big Town, CA 90703

Warehouse

Received for the account of John Smith

addressis 123 Main St., An Thereimafier called the Depositor) whose Iatest known

' . .
: \V/ M Date g for Storage
[ ) (h:mmnfmr§ntgd llg Cgmp:\rgr\{l'!cn S dessj”rggglghgschedulc below The Charges Against the Property Described in This
(contents and condition of contents unknown) to be handled on a monthly storage Receipt will be as follows Until Further Notice:
in depository situated at ] CMSA Rd o Storage per month or fraction thereof . .. ...... $.

Big Town, CA 20703 Warehouse Labor . ... ........ At BETIRS NS
subject to the provisions, limitations, terms and itions herein printed on the Drayage........ SRR S -
face and the reverse hereof, all of which are agreed and assented to by the Packing at Residence . ......... AR ERES
Depositor for himself and his heirs: and to be delivered to said Depositor upon Wrapping & Preparing for Storage . . .. ....... $i

payineskt Of alt chiarges. Charges Advanced. . ....... piatie S

STORAGE RATE — DECLARED VALUE ﬁ READ e S e S T s

— ([ ] [ ]
LIMIT OF COMPANY'S LIABILITIES CAREFULLY : s
The Company's rates are based upon the value of the stored goods as declared s
hcrciq by the Depositor, regardless of actual known value. and upon the space
occupied by the goods. The basic (or lowest available) rate is based upon a declared The rates may be changed upon thirty days written notice to

;alwhcm tln exceed sixty cenls per pound pe&qrﬁcle which shall
e the value for all purposes and in no cvent shall the Company's liability, if o
any, for loss or damage, exceed such declared vafue. Actual weight of the goods ;’“’ Gt of writiens no¥ce from the depositor incraasing the
shall govem if ascertained; if not, the goods will be deemed to weigh seven pounds eclared valuation.

per cubic foot, which is the average weight of household goods. ®
Should Depositor declare higher values than  SAME such values must be declared by Depositor in writing by inser-

ting the higher declared values opposite each article listed on the Original Non-Negotiable Warchouse receipt and returning the same o the Company within

fifteen (15) days of the date of the issue of such Receipt and Contract, for reissue with corrected values and recalculated rates of storage. In the latter event [ ]

the depositor and will be changed upon the actual receipt by

the rate is computed by taking the Company's basic rate and adding thereto  $0.10  per month for each $100.00 valuation, or fraction thereof, speci-
fically set forth. Until such return and reissue the declared value of SAME shall govern.
DEPOSITOR'S DECLARATION OF VALUE After having an opportunity to declare higher values and pay a higher rate. Depositor, for the purpose of this contract

and irrespective of actual value, hereby declares the value of all goods stored, including contents of any container, and all goods hereafter stored for the Depositor's D O N O T n | O d
° moﬁ':; D‘gposﬁgg‘o%gcﬁ g'g ﬂé’s’{%%’émﬁnw of this Receipt and contract, to all of the terms and itions printed U G G y
O mO I |ed TO on the face and on the reverse side hereof. . .
( : I ) pucorisue 8/11/2018 s _David Nelson h d n
y DTE\.'SCRIPTIVE SYMBOLS EXCEPTION SYMBOLS LOCATION SYMBOLS S I p p e rS g O O S I O
DBO-DISASSEMBLED s

B/W-BLACK & WHITE

BY OWNER BE-BENT SC-SCRATCHED 1. Am

™v PB-PROFESSIONAL BR- BROKEN D-DENTED  M-MARRED SH- SHORT 2 Botlom  5.5ide
. . Sowmeimosn femormoustamuor | stawen sewe wwioew ot | BfT i h
CD-CARRIER DISASSEMBLED CU-CONTENTS & CON- L-LOOSE R-AUBBED ‘W-BADLY WORN 5 Left 12 Edge
S h| er O'I' '|'| ne Of i s s S S L e BT iaeLL s B your warenouse
R | HRE ARTICLES CONDITION AT ORIGIN RESIDENCE CHECK v R ETATON |
00! Office Desk cbh | -|-
SHE 5 E Bt AR = uniess you creadrte
II . 002 Desk Chair
00+ Medium CTIN CP
003 Book CTIN PBO
' 00s Book Case DBO
X
8
9
L]
1
2
3
4
5
6
&
8
9
]
1ONS

IMPORTANT NOTICE TO SHIPPERS
S IS AN INVENTORY AND DESCRIPTION OF THIS SHIPMENT AT ORIGIN AND DESTINATION. ALL CLAIMS FOR MISSING ITEMS AND EX-
IOR DAMAGE ARE TO BE SUPPORTED BY EXCEPTIONS NOTED ABOVE
ITEMS LISTED AND NUMBERED 17O INCLUSIVE AND ACKNOWLEDGE THAT THIS IS A TRUE AND COMPLETE LIST OF THE GOODS TENDERED AND

— OF THE STATE OF THE GOODS RECEIVED.”
= WARNING s—— BEFORE SIGNING-CHECK SHIPMENT, COUNT ITEMS
== AND DESCRIBE LOSS OR DAMAGE IN SPACE ON THE RIGHT ABOVE.
= = ‘CONT! DATE AT CONTRACTOR, CARRIER OR REPRESENTATIVE (DRIVER) |paTe
—— AT 841 /201
CALIFORNIA MOVING & STORAGE ASSOCIATION ORIGIN :...E Ty e DESTIN S:;:::::E:mom RGEnT ::
(s B4k /2018 ATION | (siawatune) e

b Shorane charnes have beon

CDS 380



CDS MOVING EQUIPMENT. INC. 1 (800) 225-3659 f

NON-NEGOTIABLE WAREHOUSE RECEIPT AND CONTRACT
Warehouse Receipt
[ Steve’s Moving & Storage CALT-7001
o Steve’s Best Mover o TriStar Transport
1 CMSA Rd., Big Town, CA 90703

Warehouse

Received for the account of___JONN Smith

sdressis 123 Main St., An Thereinafier called the Depositor) whose atest known

’ . 5
y Vi M Date g for Storage 8/11/18

[ ) (hcmm;\(lcr§at§d lrgcimparg')\{llxcn s dessctrg!gglgschedu!e below The Charges Against the Property Described in This
(contents and condition of contents unknown) to be handled on a monthly storage Receipt will be as follows Until Further Notice:
in depository situated at 1 CMSA Rd. Storage per month or fraction thereof . . ... ...

Big Town, CA 20703 Warehouse Labor . . . . . ...cveeonnnnnnsns
subject to the provisions, limitations, terms and itions herein printed on the Drayage........ SRS KRR e E
face and the reverse hereof, all of which are agreed and assented to by the Packing at Residence . .. ... AN N
Dc?osilor ;or"himsclr and his heirs; and to be delivered to said Depositor upon Wrapping & Preparing for Storage .
pyment of all charges. . 2 Charges Advanced. . .. ..... T o aN e T
STORAGE RATE - DECLARED VALUE @ READ valuation ... $20.000 ACV. .. ....520.00
LIMIT OF COMPANY'S LIABILITIES CAREFULLY (Valuation per month) s
The Company's rates are based upon the value of the stored goods as declared s
herein by the Depositor, regardless of actual known value. and upon the space
occupied by the goods. The basic (or lowest available) rate is based upon a declared The rates ma : i o
= ; 7 ar y be changed upon thirty days written notice to

value ot lo exceed SIXTY cenfs per pound per GI’TIC|$ which shall the depositor and will be changed upon the actual receipt by
be the value for all purposes and in no cvent shall the Company's liability, if the company of written notice from the depositor increasing the
any, for loss or damage, exceed such declared vafue. Actual weight of the goods % f d" IV e P 9
shall govem if ascertained: if not, the goods will be deemed to weigh seven pounds sciored vauation.

per cubic foot, which is the average weight of household goods.

Should Depositor declare higher values than  SAME such values must be declared by Depositor in writing by inser-
ting the higher declared values opposite each article listed on the Original Non-Negotiable Warchouse receipt and returning the same (o the Company within
fifteen (15) days of the date of the issue of such Receipt and Contract, for reissue with corrected values and recalculated rates of storage. In the latter event

the rate is computed by taking the Company's basic rate and adding thereto  $0.10  per month for each $100.00 valuation, or fraction thereof. speci-
fically set forth. Until such return and reissue the declared value of SAME shall govern.

DEPOSITOR'S DECLARATION OF VALUE After having an opportunity to declare higher values and pay a higher rate. Depositor. for the purpose of this contract
and irrespective of actual value, hereby declares the value of all goods stored, including contents of any container. and all goods hereafter stored for the Depositor's

. 1o be 7
C ) m’lo?u: l;‘;posl are‘og?rgcé, g‘g {ﬂaggﬂﬁ’;’/%dmplance of this Receipt and contract, to all of the p 3 terms and it printed E X T
O py MO I Ied TO on the face and on the reverse side hereof.

Daeortssue 8/11/2018 s David Nelson
DESCRIPTIVE SYMBOLS EXCEPTION SYMBOLS LOCATION SYMBOLS
mﬁmw DBO-DISASSEMBLED BY OWNER ﬁ% s - ke :ﬁ:SCRA‘YC“ED ;"{:-.‘ :s..
o o o SGPACKED BY OWNER PP PROFESSIONAL PAPERS CHtapPed CGoD  MOMOTNEATEN  TrORN e
Deposfror with First [ oS o eSS e TS
NOTE: THE OMISSION OF THESE SYMBOLS INDICATES GOOD CONDITION EXCEPT FOR NORMAL WEAR. 7. o i e
TR | R ARTICLES CONDITION AT ORIGIN RESIOENCE ENECK v T DESTATION
k 00! Office Desk CD
- 002 Desk Return CD
i 00: Desk Chair
00+ Medium CIN CP
00s Book CTN PBO
00s Book Case DRO
7
8
9
]
1
2
3
4
5
6
T
8
9
o
TIONS

IMPORTANT NOTICE TO SHIPPERS
IS AN INVENTORY AND DESCRIPTION OF THIS SHIPMENT AT ORIGIN AND DESTINATION. ALL CLAIMS FOR MISSING ITEMS AND EX-
TERIOR DAMAGE ARE TO BE SUPPORTED BY EXCEPTIONS NOTED ABOVE
ITEMS LISTED AND NUMBERED 17O INCLUSH!

“WE HAVE CHECKED ALL THE IVE AND ACKNOWLEDGE THAT THIS IS A TRUE AND COMPLETE LIST OF THE GOODS TENDERED AND
— OF THE STATE OF THE GOODS RECEIVED."
= WARNING e BEFORE SIGNING-CHECK SHIPMENT, COUNT ITEMS
——— AND DESCRIBE LOSS OR DAMAGE IN SPACE ON THE RIGHT ABOVE.
== TOR, CARRIER OBJBPRESENTATIVE (DRIVER) |DATE AT CONTRACTOR, CARRIER OR REPRESENTATIVE (DRIVER) | DATE
=] AT 1/201
CALIFORNIA MOVING & STORAGE ASSOCIATION SO el DESTIN S =

OWNER OR AUTHORIZED AGENT

MOVING CALIFORNIA SINGE 191 ORIGIN

CDS 360 Original - This cof

OATE
1/2018 ATION | (sicnatuae) YN
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MOVING CALIFORNIA SINCE 1918

il

READ THIS RECEIPT AND CONTRACT
PROVISIONS, LIMITATIONS, TERMS AND CONDITIONS OF CONTRACT

1. OWNERSHIP OF GOODS: Depositor has represented to the Com-
pany that the Depositor has the lawful possession of and legal right and
authority to store all of the property herein described, in accordance with
the provisions, limitations, terms and conditions herein set forth; and if
there be any litigation concerning the property, the Depositor agrees to
pay all attorney's fees, which this Company may reasonably incur or
become liable, to pay in connection therewith. This Company shall have
a lien on said property for all storage and other Charges and for such
costs and expenses.

2. TERMS OF PAYMENT: Payments for storage and other charges are
due and payable upon the date of this receipt and on the same date of
each succeeding month thereafter, and where goods are allowed to
remain in storage for a fraction of a month, a full month's storage will be
charged. An interest charge at the legal rate of interest in this state,
charged monthly will be made on freight or other charges advanced by the
Company. A like interest charge will be assessed on the entire unpaid
balance of the account if storage charges remain unpaid.

3. ADDITIONS TO STORAGE LOT: Any additional goods hereafter
delivered by the Depositor to the Company for storage as a part of this lot
while this receipt is outstanding shall be subject to the terms, limitations
and conditions hereof.

4. CORRECTIONS OF ERRORS: Unless notice is given in writing to the
Company within fifteen (15) days after either the mailing of this receipt to
the Depositor or the delivery of this receipt personally to the Depositor, this
receipt and contract will be deemed to be correct, complete and the terms
and conditions accepted.

5. LIABILITY OF COMPANY: (a) It is agreed that said property be moved,
packed, stored, shipped, forwarded, or otherwise handled at customers
risk with respect to damage, loss, or delay caused by extremes of
temperature, dampness of atmosphere, fire, acts of God or the public
enemy, war, insurrection, strikes, labor troubles, riots, earthquake, nature
of property or defect or inherent vice therein, deterioration by time, moths,
termites, vermin, rodents, leakage and heat. The Company shall not be
liable for damage or injury to pianos, radios, televisions, clocks, refrigera-
tors, stereo equipment, or other instruments or appliances in respect to
the mechanical functions thereof, whether or not such articles are packed,
unpacked, or stored by employees of the Company or by others. The
Company shall not be chargeable with knowledge of the cortents of
containers or the conditions therein.

(b) The Company shall not be liable for injury or damage to fragile articles
(articles susceptible to breakage or crushing) that are not both packed and
unpacked by its employees.

(c) The Company shall be liable only for its failure to use ordinary care and
then only upon the basis of Depositors declared valuation of the goods.
The burden of providing negligence or failure to use the care required by
law shall be upon the Depositor.

6. SERVICES TO STORED GOODS: Services required of this Company
are limited to storage, packing, moving and shipping, and the Company
does not accept responsibility in respect to additional attention or service.
Should the Company, however, in its sole discretion, determine that
mothtreating, fumigating, or otherwise treating or handling all or a portion
of the goods stored hereunder is necessary for the protection of the
goods, or of other depositors' goods stored in the depository, it may render
such additional service and add its charge therefor to the amount payable
by the depositor hereunder.

7. FULL VALUE PROTECTION OR INSURANCE: Goods are not in-
sured by the Company. If insurance or Full Value Protection is desired the

Depositor must make a written request, specify the kind of coverage
desired and pay the premiums or any additional charges thereon. If the
amount of coverage desired and ordered is less than the true value of the
property, the Depositor becomes a co insurer or a co-holder of Full-Value
Protection. Where the value of any one article exceeds $500.00, a specific
mention must be made thereof.

8. BUILDING - WATCHMAN: No warranty or representation is made that
any of the Company's depositories are fireproof or that the goods stored
therein cannot be destroyed by-fire. The Company shall not be required
to maintain a watchman.

9. DELIVERY AND ACCESS TO GOODS: The goods deposited here-
under will be ready for delivery or access during regular working days, on
24 hours notice from the Depositor or any other specified person on his
or her behalf on presentation of written authority executed by said
Depositor and providing that all storage and other charges owing to the
Company are paid in full. No transfer of this receipt will be recognized
unless all charges are paid and said transfer is entered on the books of
the Company and a charge paid therefor. A warehouse labor charge will
be made for placing goods in storage and for removing to platform for
delivery. An additional charge will be made for all access to or part delivery
of goods.

10. CHANGE OF ADDRESS: Notice of any change of address of the
Depositor must be given by the Depositor to the Company, in writing and
acknowledged in writing by the Company on the following monthly
statement and no notice of any change of address shall be valid or binding
against the Company, if given in any other manner, and is hereby
expressly understood and agreed that all notices of any nature to the
Depositor shall be sent to the latest known address as shown on the face
of this warehouse receipt until such written notice of change is received
by said Company, and acknowledged by it in writing on the following
monthly statement.

11. WAREHOUSEMEN'S LIEN: This Company shall have a lien upon
any and all property deposited with it by Depositor, or on the proceeds
thereof in its hand; for all lawful charges for storage and preservation of
interest, transportation, labor, wrapping, weighing, coopering and all
other charges and expenses in relation to such property, or any part
thereof; and also for all reasonable charges and expenses for notice and
advertisement of sale and for the sale of the property where default has
been made in satisfying this Company's lien. This lien may be enforced
by the Company at any time either by public or private sale of the goods
with or without a judicial hearing.

12. TIME FOR FILING CLAIMS - ARBITRATION: (a) The Company shall
not be liable for the loss, destruction, or damage to the goods or any part
thereof unless a claim in writing therefor is presented to the Company
within fiteen (15) days after the delivery of the goods or refusal of demand
therefor or within thirty (30) days after written notice of the loss or damage
to the goods is mailed to the Depositor at the last known address.

(b) Any dispute or claim arisi ut of or for the breach of this agreement
or in connection with the property stored hereunder, whether founded in
tort or contract, shall be settled by arbitration under the Arbitration Law of
this state and under the rules of the American Arbitration Association,
provided, however, that upon any such arbitration, the arbitrator may not
vary, modify or disregard the provisions contained herein, including those
respecting the declared or agreed valuation of the goods and the limitation
of liability of the Company: The award may be entered as a judgment of
a court of record in the county where the award is made. The Depositor
and the Company shall share equally the cost of arbitration. Court costs
shall be borne by the losing party.

It is hereby agreed that this document constitutes the whole contract between the parties and that there are no other terms, warranties representations,

or agreemerts of either depositor or Company not herein contained.

ORDER FOR DELIVERY

Kindly deliver goods on this warehouse receipt to

~ 456 Broad St. , Los Angeles, CA 90041

oate 1/21/2021

prone 555-876-5432

The responsibility of the Warehouse is to continue in full force and effect and upon all conditions and limitations as provided in the terms
of the contract and warehouse receipt until delivery of goods to the above address.
In case goods are delivered to truckmen other than the Company's Trucks; the responsibility of the Warehouse ceases when goods are

turned over to said truckmen,

Goods for places where receipts are customarily refused or where no authorized person is present to sign for them, maybe left at my risk.
If goods cannot be delivered in the ordinary way by the stairs or elevator, | agree to pay for any and all extra charges for hoisting or

other necessary labor.

peLveRyDate /2712021

SIGN HERE Jé/( Cf/f(/té
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MAXIMUM RATE TARIFF 4

January 1, 2021

distribution

FUTURE ANNUAL ADJUSTMENTS — BHGS commitment 1o review late
in year for distribution 15" working day of the yearr.




MAX 4 —is @

Territories

Rates

Forms of Documents
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Modifications to the MAX4

CMSA filing Applications with the Commission and then
going through a 12 to 18 month process with protests by
the DRA and review by an administrative law judge.

With the BHGS the process will change. The first change
was the removal of item 475 which was the result of
CMSA’'s request at a public BHGS HHG's workshop.
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San Francisco, California
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Distance
Table 8
Page 26
of 1767)

MOVING CALIFORNIA SINCE 1918

Academy

Acampo

Acorn

Acton

Adams (Casa Blanca)

Adams Airport
Adams Fox Farm
Ad; Springs
Adela

Adelaida

# *Adelanto

¢+ Adin
Adobe Corner
Adohr Farm
Aerial Acres

Aetna Springs
Afton
Ager

Agnew

Agnew State Hosp-
West Area

Agnew State Hosp-
Annex (East Area)

Agoura

Agua Caliente

Agua Caliente Springs

Agua Dulce
Aguanga
Ahwahnee P O
Airox

Ajax Field
Alameda

Alameda Co Fairgrounds

Alameda Co Hospital
Alameda County Pro-
bation Dept, Juv

nile Inst

Alameda DPSC (Alameda

S,

MSSA)
Alameda MSSA (Alameda
C

DPSC)

Alameda NAS
Alamitos

Alamitos Bay
Alamitos Heights
Alamo

Alamo
Alamorio
Alba

Albany

No change on

tion 2

Los Angeles

Inyo

Los Angeles
Fresno

San Joaquin
Santa Barbara
Los Angeles
Riverside

Fresno
Humboldt

Lake
Stanislaus

San Luis Obispd

San Bernardino
Modoc

San Mateo
Ventura
Kern

Napa
Glenn

iyou
S, a Clara
Santa Clara
Santa Clara

Los Angeles
Sonoma

San Diego
Los Angeles

Alberhill Jct
Alberhill Sta
Albion
Albrae

Albright City
Alcalde Ranch
Alder Glen Springs
Alder Springs
Alder Springs Sta

Alderpoint
Alessandro
Alexander Valley
Algoso

Alhambra

Alicia

Alisal (East Salinas)
Alisal Ranch

Aliso

Alla

Alleghany
Allendale
Allensworth

Alliance .
Allied Gardens

Almaden (New Almaden)
Almaden AFS

Almanor Inn

Almond

Almonte

Alondra
Alpaugh
Alpine Rd Jct
Alpine
Alsace

Alta

Alta Canada
Alta Hill
Al Tahoe
Alta Loma

Alta Mesa

*Alta Sierra

Alta Vineyards Mattei
Plant

Altadena

Altamount

Altaville
Alto
Alton

Indian Reser=-

Humboldt
Riverside
Riverside
Mendocino
Alameda

Los Angeles
Fresno
Sonoma
Fresno
Glenn

Humboldt
Riverside
Sonoma

Kern

Los Angeles

Yuba
Monterey
Santa Barbar
Orange

Los Angeles

San Diego

Santa Clara

Los Angeles

Placer
Los Angeles

EFFECTIVE NOVEMBER 9, 198

D BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFOKRNI

For explanation of abbreviations, references or symbols, see pages 2-
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Google Maps
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Nonstop (40-58 per day) 1h15min Map data ©2018 Google, INEGI  United States cT:Ierms 100 miL :
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Helpful Links

https://www.thecmsa.or
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MAX Rate 4 Tariff, Effective 1/1/2021:
Point to Point Table for Distance Table 8:

Milburn Printing:



https://www.thecmsa.org/
https://bhgs.dca.ca.gov/
https://www.bhgs.dca.ca.gov/forms_pubs/max_4_2021.pdf
https://bhgs.dca.ca.gov/forms_pubs/pt2pt_table8.pdf
http://www.milburnprinting.com/

California
Paperwork

il

MOVING CALIFORNIA SINCE 1918

CSiSA

wwwthecmsa.org
562-865-2900

California Paperwork

Regulated Paperwork

Form# 2066R - Combination Agreement for Moving Service and Bill of Lading,
Form# 2088 A-B - Estimated Cost of Services and Table of Measurement
Form# 2098 - Change Order for Service

Form# 2095 - Important Notice To Shippers

Unregulated Paperwork

Form# 3062 - Office Bill of Lading
Form# 330CA - Non-Negotiable Warehouse Receipt and Contract

Interstate Paperwork

Form# 862R - Uniform Household Goods Bill of Lading and Freight Bill
Formi 888 - Non-Binding Estimate Cost Of Services
Formi 898 - Order For Service

Inventory Forms

Formi 1190 - Descriptive Inventory - List for 40 items
Form# 1190S - Descriptive Inventory - List for 30 items
Form# 1182 - High Value Inventory

Inventory Tape and Labels

1002B - 1003B - 1005B - Double Numbered Inventory Tape-Lot and Piece Number
1012B - Commercial Movers Labels - Floor, Room and Piece
1004S - Container Seals

- =5 1\

\"4
PRINTING

Give one of our Customer Service Reps a call or order online www.milburnprinting.com
800-999-6690




Questions




