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BY STEVE WEITEKAMP

CALIFORNIA MOVING & STORAGE ASSOCIATION
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REGULATOR

 The regulator has changed from the California 

Public Utilities Commission (CPUC) who had 

regulated used intrastate household goods 

moving for over 90 years. 

 The current regulator, effective July 1, 2018 is the 

Bureau of Household Goods and Services 

(BHGS), which oversees the regulation of 

household good movers.



Regulation Basis

 Business and Professions Code Division 8, Special 

Business Regulations Chapter 3.1, Household 
Movers Act Operative July 1, 2018. The state of 

California code is the law which is the basis of 

the MAXIMUM RATE TARIFF 4 (The Tariff) and the 

rules that apply to all household goods movers.

 19225. This chapter may be cited as the 

“Household Movers Act.” 



Regulation Applicability 

 19225.5. (h) “Household mover” includes every 

corporation or person, their lessees, trustee, 

receivers, or trustees appointed by any court 

whatsoever, engaged in the permitted or 

unpermitted transportation for compensation or 

hire as a business by means of a motor vehicle or 

motor vehicles being used in the transportation of 

used household goods and personal effects over 

any public highway in this state. A broker, as 

defined in subdivision (a), shall be considered a 

household mover. 



Regulation
 19237 (b) A household mover that engages, or attempts to 

engage, in the business of the transportation of used household 

goods and personal effects in violation of subdivision (a) shall not 

enforce any security interest or bring or maintain any action in 

law or equity to recover any money or property or obtain any 

other relief from any consignor, consignee, or owner of 

household goods or personal effects in connection with an 

agreement to transport, or the transportation of, household 

goods and personal effects or any related services. A person 

who utilizes the services of a household mover operating in 

violation of subdivision (a) may bring an action in any court of 

competent jurisdiction in this state to recover all compensation 

paid to that household mover. 



Important Notes

I. For transportation services provided by a household mover, the 

“Not To Exceed” amount set forth in the notice and the 

agreement between the household mover and the consignor 

shall be the maximum total dollar amount for which the 

consignor may be liable for the transportation of household 

goods and personal effects and any additional services ordered 

by the consignor, including any bona fide change order 

permitted under the rules and regulations administered by the 

bureau, and agreed to by the consignor before any goods or 

personal effects are moved from their location or any other 

services are performed. 



Important Notes

II. “A mover cannot refuse to release your goods once you have 

paid the “NOT TO EXCEED” amount for the transportation of 

your goods and personal effects and any additional services 

that you have agreed to in writing. The “NOT TO EXCEED” 

amount must be reasonable. 

III. “A mover cannot, under any circumstances, withhold food, 

medicine, medical devices, items to treat or assist a disabled 

person, or items used for care of a minor child. A mover without 

a valid permit has no right to withhold your goods for any 

reason, including claims that you have not adequately paid for 

services rendered.



ITEM 136 - DECLARATION OF 

VALUE 

Unless shipper expressly declares a value other than $20,000 for the shipment, 

carrier’s maximum liability for lost and damaged articles in a shipment shall be 

up to $20,000 of actual cash value. AT NO COST TO THE SHIPPER – failure to list 

all valuation rates on all documents will result in $20,000 free coverage.

On shipments accorded storage-in-transit under the provisions of Item 160, 

separate valuation charges may be assessed for the transportation from initial 

point of origin to point of storage, for storage (one time charge), and for the 

transportation from point of storage to point of destination. 



Valuation - continued

Note: 19248. (c) The bureau shall require all household 

movers to procure and continue in effect during the life of 

the permit cargo insurance in the amount of twenty 

thousand dollars ($20,000). 

The example in this presentation has $30,000 ACV 

valuation. Please ensure that you have cargo coverage in 

place to support your coverage amount.



WHAT IS A BONA FIDE 

CHANGE ORDER?
A document that addresses a change in price 

based upon a material change in the facts by the 

shipper. 

 Information not provided or changed from the original estimate

 What is not basis for a change order 

 Job is taking too long.

 Crew is tired from the job they had yesterday.

 We had equipment trouble.



Important Information Booklet
“If your mover does not ensure you have this booklet, you are eligible for a 

$100 refund from your mover.”  



Legal Disclaimer

Participants of this program will adhere to the 

CMSA Antitrust Guidelines.

• The rates reviewed in this presentation are 

examples only and generally represent MAX 

4 maximum rates at the time the slide was 

developed.

• There will be no discussion about rates other 

than the examples given.



Estimating Cost of Services

Local Move & Long-Distance Move



Local 

Move

Estimate

John Smith 310-867-5309

123 Main St., Anytown, CA 90101                                                                                   1/21/2021  
456 Broad St., Los Angeles, CA 90046                                                                            1/21/2021

1/27/2021

X X

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓✓

Local              Distant

✓

✓

✓

✓

✓

✓

✓

✓

2 Bed Sets

2 Bed Sets

✓

✓

✓

✓

✓

✓

✓

✓

X

1

Piano Board

30,000
JS .75

1.50

.15

.25

John Smith
156 6 50

5 1/2 4 10
10 2

5 302.70 3,027.00

2 @ 200.90 401.80
225.00

2
8 57.80 924.80

4,578.50

826.55
74.399%

0
5,479.54

0

15
5

10

35.86
8.58
12.98
15.83
18.11
20.68

537.90
42.90

129.80

15
5

10

31.65
7.70
11.55
15.90
18.30
21.00

474.75
38.50

115.50

5        31.19   115.95      5        27.20   136.00

826.55  995.00 0

15        19.75      N/A      15      15.35   230.25Not

Applicable

✓ ✓

8/3/2018

✓

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703

9.08
15.08
18.30
16.15
26.65

5.85
10.10
10.00
10.45
16.55

15.45
3.65
5.55
6.75
7.65
8.60
7.55
2.45
4.20
4.30
4.35
6.95
1.80
13.35
2.75

None

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703



Why the Basis for Carrier’s 

Estimated cost for Services
Completed Form:

• Protects and informs both the shipper and the 

mover

• Provides needed information for dispatch and 

crew

• Provides a solid basis for change order if 

needed



Long-

Distance 

Move

Estimate

John Smith 310-867-5309

123 Main St., Burbank, CA  91505                                                                                     1/21/2021  
456 Broad St., San Francisco, CA 94124                                                                           1/21/2021

8-11-2018

X X

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓✓

Local              Distant

✓

✓

✓

✓

✓

✓

✓

✓

2 Bed Sets

2 Bed Sets

✓

✓

✓

✓

✓

✓

✓

✓

X

1

Piano Board

30,000
JS .75

1.50

.15

.25

John Smith
156 6 50

0

15
5

10

35.86
8.58
12.98
15.83
18.11
20.68

9.08
15.08
18.30
16.15
26.65

537.90
42.90

129.80

15
5

10

31.65
7.70
11.55
15.90
18.30
21.00

5.85
10.10
10.00
10.45
16.55

474.75
38.50

115.50

15        19.75   296.25      15      15.35   230.25

5        31.19   115.95      5        27.20   136.00

1,162.80 995.00 0

None

✓ ✓

1/21/2021

MAX 4                                     1717                         382
12,000                   52.45                               6,294.00

1              1.55                                 186.00

995.00

Baby Grand                                                     85.90
Washer                                         14.45

225.00

6,805.35
1,162.80

104.65

✓

9,067.80
9%

1-27-21 to 1-30-21

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703

15.45
3.65
5.55
6.75
7.65
8.60
7.55
2.45
4.20
4.30
4.35
6.95
1.80



Not to Exceed (NTE)

 19245. (2) The dollar amount for the 

transportation of household goods and personal 

effects and additional services may not be 

preprinted on any form, shall be just and 

reasonable, and shall be established in good 

faith by the household mover based on the 

specific circumstances of the services to be 

performed. 



Procedure Permitting a Household 

Mover to Deviate from Maximum Rate

Authority. Section 19253.2 provides, “[t]he bureau may establish procedures by 

which any household mover may charge or collect a greater rate than the 

maximum rate established under this chapter.”  B&P Code §19253.2 replaced 

PU Code §5193 that referred to, “specific procedures approved by the 

commission in its Decision 92-05-028.”

 The elements:  (1) After an inspection of the shipper’s goods, (2) no less than 3 

days before the scheduled move, (3) the carrier provides the shipper, (4) a 

written estimate, (5) in MAX 4, Item 108 compliant form, (6) that indicates that 

the rates exceed the maximum fixed rates (7) and show by how much.



MAX 4 

Tariff 

Item 465

All services listed on estimate and items listed on cube sheet. 

Excludes patio items listed as not moving.

John Smith

1/21,2021

1/21,2021

5,680.95



Combined

Agreement

Local Move 

(Front)

1/21/2021

1/21/2021

1/27/21-1/29/21
SW

LOAD

DRIVE
BREAK

UNLOAD

15
5

10

35.86
8.58
12.98
15.83

18.11

15.08

18.30
26.65
9.08

537.90
42.90

129.80

15
5

10

31.65
7.70
11.55
15.90
18.30

10.10

10.00

16.55
5.85

474.75
38.50

115.50

15   19.75  296.25  15   5.35   230.25

Not

Applicable
None

5    31.19  115.95   5   27.20 136.00

1,162.80 995.00 0

John Smith
456 Broad St. 
Los Angeles, CA  90046

John Smith
123 Main St.
Anytown, CA  90101

310-867-5309

X

X    57.50 Joe, Pete

Tom, Dave

Jake
21 & 30

2 5              302.70                                     ½ = 1                                           

5

4
10

Ernesto                                    8             8/8

Lorenzo                                   8             8/8
16                             57.80 924  80

2

X                                                          1162  80
10                                 302.70                 3027  00
2                                   200.90                  401 80

225 00

Sales Tax on Packing Materials                          104 65

1     Gold Watch (Omega)                           $5000

1     First Edition Book – Tale of Two Cities  $2500

No other items in excess of $100

per lb.

JS 8-8-18

JS

JS

John Smith 8-8-18
John Smith 5846  05

5846  05

X
0

JS

John Smith 1/21/2021

John Smith
Joe Mover John Smith

X

30,000.00

1/22/2021

0.75 0.75 0.15

1.70
0.45

0.25

1.70
0.45

0.25

0.25
0.10

0.05

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703

15.45
3.65
5.55

6.75

7.65
4.20
4.30
6.95

2.45

13.35

7.55



Combined

Agreement

Long Distance 

(Front)

8/3/18

8/8/18
8/10/18 to 8/12/18

SW

15
5

10

537.90
42.90

129.80

15
5

10

474.75
38.50

115.50

15   19.75  296.25  15   5.35   230.25

5    31.19  115.95   5   27.20 136.00

1,162.80 995.00 0

John Smith
456 Broad St. 
San Francisco, CA  94124

John Smith
123 Main St.
Burbank, CA  91505 415-467-5339

X

Joe

Tom

Jake
27

Ernesto                                                   8/8

Lorenzo                                                  8/8

X                                                          2157 80

225 00

Sales Tax on Packing Materials                          104 65

1     Gold Watch (Omega)                           $5000

1     First Edition Book – Tale of Two Cities  $2500

No other items in excess of $100

per lb.

JS 8-8-18

JS

JS

John Smith 8-8-18
John Smith 9067  80

9067  80

X
0

JS

John Smith 8-8-18

John Smith
Joe Mover John Smith

X

30,000.00

8/9/18

217 - 101 145.65 84/1524  64.00     60.95    59.65

52.45       56.45     10,000   382                           12,000

N/A

WASHER                                14  45

12,000                             52.45                  6294  00  
1    1.55                         186  00  

Baby Grand Piano                                                 85 90

0.75 0.75 0.15

1.70
0.45

0.25

1.70
0.45

0.25

0.25
0.10

0.05

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703

35.86
8.58
12.98
15.83

18.11

15.08

18.30
26.65
9.08

15.45
3.65
5.55

6.75

7.65
4.20
4.30
6.95

2.45

13.35

7.55

31.65
7.70
11.55
15.90
18.30

10.10

10.00

16.55
5.85

None



Additional charges?

What charges can I breakout from the linehaul?

Why are you separating from the linehaul?

Have you disclosed in all communication – verbal and written?

Until recently, the only charge that we have seen as not being 

disallowed by regulators has been a reasonable Fuel Charge 

(NOT a Fuel Surcharge). Unfortunately, we have seen rejection of 

this charge recently. It was never on the books, only a verbal 

agreement since 1996. Based on some current staffing issues at 

the Bureau of Household Goods and Services it is our perception 
that advocating for allowing this now would result in a firm NO 
and would negatively impact any chance of correcting in the 

future. 

At this time we must advise members to build it into their rate.



Change 

Order Form

(Front)

Use to document a 

material change by the 

shipper in the job that 

justifies a change in price.

123 Main St.
Anytown, CA 90101

456 Broad Street
Los Angeles, CA 90046

8/8/2018John Smith

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703



Change 

Order Form

(Back)



Carrier’s Lien
(non-payment at time of delivery)

Failure of shipper to pay at 
time of delivery.

- Carrier’s Lien for the 
amount of the NTE



Master 

Agreement 

(Page 1)

This example 

is O & I but a 

Master 

Agreement 

can be used 

for HHG.

Van and One         $112.90                $144.60
Van and Two          $181.35                $244.55
Additional Man      $  65.05                $  94.85

Pack/Unpack
Per Man                $  72.45                $106.80

Steve’s Moving & Storage
1 CMSA Rd, Big Town, CA  90703 

369 Elm St., Anytown, CA 90101 
Big Repeat Customer Inc.

7001 

1/21/2021



Master 

Agreement 

(Page 2)

Dish-Pack                 35.86
< 3 cu. ft.                    8.85

3 cu. ft.                     13.35

6 cu. ft.                     18.11

10 cu. ft.                   19.75
Corrugated
Container                31.19

100%

100%

100 %



Master 

Agreement 

(Page 3) Big Repeat Customer Inc. Steve’s Moving & Storage

John Smith Steve Weitekamp

John Smith

1/21/2021 1/21/2021



Office Bill of 

Lading Form

(Front)

Simplified form:
Recommended for non-

regulated work.

Office – Industrial – Moves on 

Premises 



Warehouse 

Receipt & 

Contract

(Front)
Copy mailed to 

Shipper at time of 

1st. Billing, with 

extended rates.

123 Main St., Anytown, CA 90101
Steve’s Moving & Storage

John Smith

1 CMSA Rd.
Big Town, CA  90703

8/11/2018 David Nelson

00            Office Desk                     CD

David Nelson
John Smith

8/11/2018

8/11/2018

00            Desk Return                     CD           
00            Desk Chair
00            Medium CTN                   CP           
00            Book CTN                        PBO           
00            Book Case DBO           

sixty cents per pound per article

SAME

SAME

$20,000 ACV (Handwritten)

$0.10

Critical 

Note:
DO NOT unload any 

shippers goods into 
your warehouse 

unless you create 

an inventory and 

warehouse receipt.

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703



Warehouse 

Receipt & 

Contract

(Front)
Copy Mailed to 

Depositor with First 

Billing

123 Main St., Anytown, CA 90101
Steve’s Moving & Storage

John Smith

1 CMSA Rd.
Big Town, CA  90703

8/11/2018 David Nelson

00            Office Desk                     CD

David Nelson
John Smith

8/11/2018

8/11/2018

00            Desk Return                     CD           
00            Desk Chair
00            Medium CTN                   CP           
00            Book CTN                        PBO           
00            Book Case                      DBO           

sixty cents per pound per article

SAME

SAME

$20,000 ACV (Handwritten)

$0.10

8/11/18

50.00

75.00

See B/L
---

---

$20,000 ACV                       20.00

(Valuation per month)

---

Rate Box 

Extended

 Steve’s Moving & Storage               CAL T – 7001
□ Steve’s Best Mover □ TriStar Transport

1 CMSA Rd., Big Town, CA 90703



456 Broad St. , Los Angeles, CA 90041

1/21/2021

555-876-5432

John Smith1/27/2021

Warehouse 

Receipt & 

Contract

(Back)

Copy of 

inventory 

given to 

shipper at 

time of load



Weighmaster Certificate

7 Critical 

Data 

Points



MAXIMUM RATE TARIFF 4

January 1, 2021

STYLE AND DISTRIBUTION CHANGES – clean copy - electronic 

distribution 

FUTURE ANNUAL ADJUSTMENTS – BHGS commitment to review late 

in year for distribution 1st working day of the year.



MAX 4 – is a 

set of rules 

and 

regulations 

broken into 4 

sections

Rules

Territories

Rates

Forms of Documents



Modifications to the MAX4

Historically any changes to the MAX4 were a result of 

CMSA filing Applications with the Commission and then 

going through a 12 to 18 month process with protests by 

the DRA and review by an administrative law judge.

With the BHGS the process will change. The first change 

was the removal of item 475 which was the result of 

CMSA’s request at a public BHGS HHG’s workshop.



Distance 

Table 8

(Page 1 

of 1767)



Distance 

Table 8

(Page 26 

of 1767)



Distance 

Table 8

(Page 186 

of 1767)



Google Maps



Helpful Links

California Moving & Storage Association (CMSA): https://www.thecmsa.org/

Bureau of Household Goods & Services (BHGS):  https://bhgs.dca.ca.gov/

MAX Rate 4 Tariff, Effective 1/1/2021: https://www.bhgs.dca.ca.gov/forms_pubs/max_4_2021.pdf

Point to Point Table for Distance Table 8: https://bhgs.dca.ca.gov/forms_pubs/pt2pt_table8.pdf

Milburn Printing: http://www.milburnprinting.com

https://www.thecmsa.org/
https://bhgs.dca.ca.gov/
https://www.bhgs.dca.ca.gov/forms_pubs/max_4_2021.pdf
https://bhgs.dca.ca.gov/forms_pubs/pt2pt_table8.pdf
http://www.milburnprinting.com/


California 

Paperwork



Questions


